henryjacob.com

Imagine. Invent. Involve.

de henryjacob.com

h Creativity Imagine. Invent. Involve.

henryjacob.com

Imagine. Invent. Involve.

Can you imagine Windows
without mouse?
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Understand

Question

Design

Experience
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#1: Meaning of Life

"We Die.

You will never hear these words spoken in a television ad.
Yet this central fact of human existence colors our world and
how we perceive ourselves within it. 'Life is too short,' we
say, and it is. Too short for office politics, for busywork
and pointless paper chases, for jumping through
hoops and covering our asses, for trying to please, to
not offend, for constantly struggling to achieve some
ever-receding definition of success. Too short as well for
worrying whether we bought the right suit, the right
breakfast cereal, the right laptop computer, the right brand
of underarm deodorant.

Christopher Locke, "The Cluetrain Manifesto"
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#1: Meaning of Life

Is it worth doing?
What are we going to achieve?

How is it going to change the life
of customer or user?




#2: Most Wanted
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#2: Most Wanted

Name

What kind of business he
is in?

How does he make
money?

What's their IT budget?

What's their need?

What could surprise him

to look into our
application?
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#3: Domain Map

People
Places
Things
Action
Documents
Relationship
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Warehouse

© Workers
Warehouse Manager “m
Warehouse Incharge
Security Personals

Warehouse Entrance
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#4: User Hunt
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#5: Day of a User / |
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de henryjacob.com

Charged With Creativily Imagine. Invent. Involve.

#5: Day of a User

List of tasks
Purpose of these tasks
What context is it used?
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Shekar

GOHRALPE 1221 am

irect.com Agent

henryjacob.com

Imagine. Invent. Involve.

Gilbert

LOGIN USRNAME:PWD
SELL STOCK SYMBOL

henryjacob.com

Imagine. Invent. Involve.

henryjacob.com

Imagine. Invent. Involve.




#6: Bruce Almighty
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#6: Bruce Almighty

Re-imagine the existing process
Identifying the tasks which can be automated.

Process Innovation
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#7: Travel Agent

How and where the user
will interact with the
system?

How software should
behave? (instead of what
user should do)

Innovation & Interaction
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#8: Low Fidelity Prototypes
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Google’s Spell Check and Suggestion.:
IE’s URL Auto Complete X
Remembering username/password
Amazon's Recently visited products
Java Web Server’s Connection Retry
Window’s Auto Scroll
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#10: Walking in the user shoe

] henryjacob.com
onide ]

] henryjacob.com
onide ]

Charged With Creativity Imagine. Invent. Involve. Charged With Creativity Imagine. Invent. Involve.

henryjacob.com
onide ]

Charged With Creativity Imagine. Invent. Involve.




